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	Most students are learning from home.
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	This means you might be using video calls to see your teachers and therapists. 
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	Sometimes, things can go wrong when we are using a video calls.
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	The computer might ‘freeze’.  This means it stops working.
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	Sometimes the internet might be slow.
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	This might make the video call stop.  
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	If this happens during your teletherapy session it would be unexpected, and it might surprise you!
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	This might make you feel confused or upset.
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	Most people would feel like this.
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	This is ok!

	[image: ]
	If this happens during your video call your parent or carer will help you. 
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	Gemma or Kate will try to call you back at another time. 
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